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BEFORE THE DIRECTOR OF THE DEPARTMENT OF INSURANCE

STATE OF IDAHO

In the Matter of:

AMERICAN FAMILY LIFE ASSURANCE
COMPANY OF COLUMBUS,

NAIC No. 60380, Idaho Certificate of
Authority No. 916;

and

CONTINENTAL AMERICAN
INSURANCE COMPANY,

NAIC No. 71730, Idaho Certificate of
Authority No. 3433.

Docket No. 18-3458-18

ORDER ADOPTING
REGULATORY SETTLEMENT
AGREEMENT

On or about December 20, 2017, the Idaho Department of Insurance (“Department™)

received notice of a proposed regulatory settlement agreement involving American Family Life

Assurance Company of Columbus and Continental American Insurance Company (collectively,

the “Companies™). The Director of the Department (“Director”), having reviewed the same,

makes the following findings and conclusions:
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1. The Director has jurisdiction in the state of Idaho over matters involving insurance
regulation, pursuant to the Idaho Insurance Code, Idaho Code § 41-101 ef seq.

2. AMERICAN FAMILY LIFE ASSURANCE COMPANY OF COLUMBUS is a
Nebraska-domiciled insurer holding Idaho Certificate of Authority No. 916 and is authorized to
transact insurance in the state of Idaho.

3. CONTINENTAL AMERICAN INSURANCE COMPANY is a Nebraska-
domiciled insurer holding Idaho Certificate of Authority No. 3433 and is authorized to transact
insurance in the state of Idaho.

4, The insurance regulators for the states of California, Florida, New Hampshire,
North Dakota, and Pennsylvania (the “Lead States”) undertook a multi-state market conduct
examination of the Companies’ settlement practices, procedures, and policy administration
relating to claims and the use of the Social Security Death Master File or similar database or
service, including the Companies’ efforts to identify the owners and beneficiaries of unclaimed
proceeds, and identified certain concerns.

5. The Companies deny any wrongdoing or violations of law.

6. Based on a mutual desire to resolve the examination and any claims the Lead States
have asserted or may assert with respect to the Companies’ claim settlement practices, the parties
have entered into a Regulatory Settlement Agreement (“Agreement”), which is attached hereto as
Exhibit 1.

7. The Director finds that the terms of the Agreement are appropriate and adoption of
the Agreement is in the best interests of the state of Idaho.

8. The Director having signed the Participating Regulator Adoption Form, attached

hereto as Exhibit 2, on January 4, 2018, and the Agreement having become effective on January
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11, 2018, based on its adoption by a requisite number of jurisdictions, the Director now wishes to
memorialize the Agreement by entry of this order.

NOW, THEREFORE, in consideration of the premises,

IT IS HEREBY ORDERED that the Agreement is hereby approved, adopted, and fully
incorporated herein by reference. The Companies shall comply with all terms and conditions of
the Agreement in accordance with its provisions.

DATED this L day of March, 2018.

STATE OF IDAHO
DEPARTMENT OF INSURANCE

|
/

" DEAN L. CAMERON
Director

NOTIFICATION OF RIGHTS

This Order constitutes a final order of the Director. Any party may file a motion for
reconsideration of this final order within fourteen (14) days of the service date of this order. The
Director will dispose of the petition for reconsideration within twenty-one (21) days of its receipt,
or the petition will be considered denied by operation of law. See, Idaho Code § 67-5246(4).

Pursuant to Idaho Code §§ 67-5270 and 67-5272, any party aggrieved by this final order
may appeal it by filing a petition for judicial review in the district court of the county in which: (1)
the hearing was held; or (2) the final agency action was taken; or (3) the aggrieved party resides
or operates its principal place of business in Idaho; or (4) the real property or personal property
that was the subject of the agency decision is located. An appeal must be filed within twenty-eight

(28) days of: (a) the service date of this final order; or (b) an order denying a petition for
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reconsideration; or (c) the failure within twenty-one (21) days to grant or deny a petition for
reconsideration, whichever is later. See, Idaho Code § 67-5273. The filing of a petition for judicial

review does not itself stay the effectiveness or enforcement of the order under appeal.

CERTIFICATE OF SERVICE

I HEREBY CERTIFY that on this [‘ Z fﬁay of March, 2018, I caused a true and correct
copy of the foregoing ORDER ADOPTING REGULATORY SETTLEMENT AGREEMENT to
be served upon the following by the designated means:

American Family Life Assurance Company of Columbus X first class mail

1932 Wynnton Road
Columbus, GA 31999-0001

Continental American Insurance Company

P.O. Box 427
Columbia, SC 29202-0427

California Department of Insurance
Dave Jones, Commissioner

300 Capitol Mall, Suite 1700
Sacramento, CA 95814

Florida Office of Insurance Regulation
David Altmaier, Commissioner

J. Edwin Larson Building

200 East Gaines Street, Rm. 101 A
Tallahassee, FL. 32399-0305

New Hampshire Insurance Department
Roger A. Sevigny, Commissioner

21 South Fruit Street, Suite 14
Concord, NH 03301

[ ] certified mail
[ ] hand delivery
[ ] via facsimile

first class mail
[ ] certified mail
[ ] hand delivery
[ ] via facsimile

X first class mail
[ ] certified mail
[ ] hand delivery
[ ] via facsimile

[X] first class mail
[] certified mail
[ ] hand delivery
[ ] via facsimile

X first class mail
[ ] certified mail
[ ] hand delivery
[ ] via facsimile
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North Dakota Insurance Department
John Godfread, Commissioner

600 E. Boulevard Avenue, 5™ Floor
Bismarck, ND 58505-0320

Pennsylvania Insurance Department
Jessica Altman, Commissioner
1326 Strawberry Square, 13" Floor
Harrisburg, PA 17120

Judy L. Geier

Deputy Attorney General
Idaho Department of Insurance
700 W. State Street, 3™ Floor
P.O. Box 83720

Boise, ID 83720-0043
judy.geier@doi.idaho.gov

X first class mail
[ ] certified mail
[ ] hand delivery
[ ] via facsimile

[X] first class mail
[ ] certified mail
[] hand delivery
[ ] via facsimile

[] first class mail
[] certified mail
[ ] hand delivery
[ ] via facsimile
[X] via email

Pamela Murray
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